
Retroactive Denials  
 

• A retroactive denial is the reversal of a previously paid claim, through which the member then 
becomes responsible for payment.  

 
• Claims can be denied retroactively for various reasons. The most common is because coverage 

was retroactively termed. To keep this from happening, pay your premiums on time and make 
sure providers have your correct member number and enrollment information.  

 
 


