
FirstMedicare Direct is now introducing 
the Benefits Mastercard® Prepaid Card, 
or Flex Card.  

The Benefits Mastercard® Prepaid Card (Flex Card) is a 
prepaid card that is loaded with a preapproved spending 
limit that gives you direct, upfront access to certain 
benefits of your plan by allowing you to immediately pay 
for certain benefits. You simply swipe the card to pay for 
your services and your coverage will be approved if you 
have the funds available. Please refer to the plan materials 
for benefits that are covered by the Flex Card.

Your Flex Card is what you will use to pay for your  
over-the-counter (OTC), Be Fit and vision hardware 
benefits.* Just swipe your card where you receive 
applicable services and you immediately receive your benefit. 
Members’ Flex Card allowances are as follows:  
up to $360/year toward fitness activities with Be Fit, a  
$200/year allowance toward vision hardware and  
$35/quarter in OTC benefits.

*Members of FirstMedicare Direct PPO Plus (PPO) plan do  
not have the OTC benefit and only have $130/year  
allowance on toward vision hardware.
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The Benefits Mastercard® Prepaid Card is issued by The Bancorp Bank, N.A., Member FDIC, pursuant to license by 
Mastercard International Incorporated. Mastercard and the circles design are registered trademarks of Mastercard 
International Incorporated. Card can be used for eligible expenses wherever Mastercard is accepted. Valid only in the 
U.S. No cash access. 
FirstCarolinaCare Insurance Company’s plans are HMO and PPO plans with a Medicare contract. Enrollment in a 
FirstCarolinaCare Insurance Company plan depends on contract renewal.

Call (877) 210-9167 (TTY 711), daily 
from 8 a.m. to 8 p.m. local time. Voicemail  
is used on holidays and weekends,  
April 1 to September 30. 

FirstMedicareDirect.NationsBenefits.com


